MMOJIUTUKA B OTHOILIEHUU OBPABOTKH IIEPCOHAJIBHBIX IAHHBIX
MM0JIb30BATEJIEH

Hacrodamasa mnosdTHKa B  OTHOIIEHMH O0OpabOTKH MepCOHaJbHBIX JaHHBIX
[lonb3oBaTenet (ganee - «llomMTHKa») cocTaBjeHa B COOTBETCTBUM C TPebOOBAaHUSIMU
®epepanbHoro 3akoHa Poccuiickoit ®egepaunu «O nepcoHalbHbIX AaHHbIX» N2152-@3 oT
27.07.2006 r. u onpegensieT nosunuio komnaiuu 000 «KBAPK-b» (nanee - «Komnanus») B
OTHOIIEHMH O0OpabOTKU M 3aljUThl [EPCOHAJbHBbIX [JIaHHBbIX I[0JIb30BaTesJel caiTa
KommnaHuy, nepeyeHb 06pabaThiBaeMbIX JaHHBIX, LieJIh 00pab0TKU epCOHaTbHbIX JAHHBIX,
a Tak)Ke IpUHUMaeMble Mepbl B OTHOIIEHUH 3alUThI IePCOHAJbHBIX JJAHHBIX.

[Ipocum Bac BHMMaTe/NIbHO 03HAKOMUTBLCA C HacTosAled IlosuTHKOM nepen HavyaJioM
rcnoJib3oBaHus CaiTa, YTOObI MOAPOOHO Y3HAT:

— Kakaa unpopmanus MoxkeT ObITh IOJIy4YeHa OT KaXJ,0ro nosib3oBaTtess CalTa;

— Kakue Mepnl 3aiuThI [lepcoHaNbHBIX JAaHHBIX UCNI0JIB3yeT KoMmaHus;

— Kak npumensercd [lonuTHKa;

— B kakux uessax KomnaHus MoxeT UCNo/b30BaTh [lepcoHaibHbIE JaHHBIE;

— B kakux ciayvyasax KomnaHusa moxeT npefocTaBUTh [lepcoHasibHble JaHHBIE TPETHUM
JuLam;

— Hauto He pacnipocTpansieTca [lonuTHKa.

ONPEAE/JIEHUA

CaliT - COBOKYNHOCTb NpPOTrpaMM JJis 3JIEKTPOHHBIX BBIYHUC/IAUTENbHBIX MAallMH U WHOU
HnHpopManuM, cojepkallercss B HWHPOPMALIMOHHOM CUCTeMe, JIOCTyll K KOTOpOU
ob6ecreyrBaeTCs NoCpeICTBOM UHPOPMAIMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTu HTepHeT
no JIOMEeHHOMYy WMeHHU: casadiluce.ru, u npegHa3HadyeHHas [yl NPOJBIIKEHUS U
peasiu3anyy TOBApOB MOJb30BATE/SIM JAHHOTO CalTa.

Ilosib30BaTeab (UM «Bbl») - CyO'bEKT NEPCOHANbHBIX JJaHHBIX, TO €CThb pU3UUECKOe JHLO,
3apeructpupoBaBlieecs Ha CailTe, 1M60 UMelOlllee HaMepeHUe 3aKa3aTb WJIU NpUo6pecTr
TOBaphbl, JIMOO 3aKa3blBalwlllee, NpUOOpeTarllee WU HCNOJb3yIOllee TOBaphl, JHUO0
pasMecTuBIlee 3aka3 Ha CalTe, 60 odpopMuBLIee 3aKa3 N0 TesedOHYy HAa OCHOBAHUH
JaHHbIX CaliTa, IMO0 yKa3aHHOeE B 3aKa3e B KaueCTBe NoJly4yaTesisi TOBApOB.
[lepcoHa/ibHBbIE AAaHHBIE - J06asd UHPOpPMAIUS, OTHOCSLIASACS MPSMO WJIU KOCBEHHO K
[lonb3oBaTtento, B yactHoctu: ®UO, roa, Mecdu, JaTa U MeCTO POXJEHHUS, MACHOPTHbIE
JaHHble (MpU OCYIECTBJEHUM BO3BpaTa ToBapa), ajapec, HoMep TesiedpoHa, ajpec
3JIEKTPOHHOM MOYTHI.

O6pa6oTka IlepcoHa/IBHBIX AAHHBIX — J1000€ JleICTBUE WUJIA COBOKYNHOCTb JEeNCTBUHU
KoMmaHuu u/Wad JiUL, OCYLEeCTBJISIOIMUX 00paboTKy I[lepcoHalbHBIX JaHHbBIX, IO
nopydyeHuro KomnaHuu, coBepliaeMbIX C HCHOJb30BaHMEM WA 0€3 HCIOJb30BaHUSA
CpeJCTB aBTOMAaTH3al|UHM, BKJ/OYas: cOOp, 3amucCh, CUCTEMATH3AIUI0, HAKOILJIEHUE,
XpaHeHWe, yTOYHEHHe, U3BJIeYeHHe, HCIO0Jb30BaHUe, TMepesadyy, 006e3JHYUBaHHUE,
6/JI0KMpOBaHUE, yAaJleHUe, yHUUTOXKeHUe [lepcoHaIbHBIX JaHHBIX.

JINYHBIA KaOGMHEeT - pasjes i 3aperucTpupoBaHHbIX [losib3oBaTesie, B KOTOPOM
HaXO/JATCSl BCeE OCHOBHblE WHCTPYMeHThI, HeobxoauMble [losb3oBaTesto AJisg paboThl C
CaiiToM, JOCTYI K KOTOPOMY OCYIIECTBJISIETCS Yepe3 JIOTUH U MapoJib.

IIEJIU OBPABOTKU INEPCOHAJIBHBIX IAHHBIX

KoMnaHnus wucnosb3yetr IlepcoHasibHble JaHHble [losib30BaTesii U WHble JaHHBIE,
npeaocTtaBjeHHble [losib3oBaTesieM Ha CaliTe, /151 BbINOJHEHUS CBOUX 00513aTE/ILCTB Mepe/
[lonb3oBaTesieM, a TakxKe JJis1 COBGJIOJEHUS TPeOOBAHUH, YCTAaHOBJIEHHBIX JEUCTBYOLIUM
3aKoHOAaTeabCTBOM Poccuiickont Penepanumu.

Komnanuss o6pa6aTbiBaeT TMepcoHa/ibHble JlaHHble C IeJIbl0 3aKJIYeHUs U
WCIIOJIHEHUSI JIOTOBOPA, OJHOHW M3 CTOPOH KOToporo sBJseTcsa [losib3oBaTelb,
npefocTaBieHUss HWHOOpPMALMM O TOBApaxX, MPOXOASAIIMM aKIUSAM U ClelHaJbHbIM



npeajioxkeHussM Ha Calite, ugeHtudukanuu [losb3oBaTesniel, BejeHUs1 KJIUEHTCKOU 6a3bl
JaHHbIX [losb30BaTesIel, OCylecTBIEHUS JOCTaBKU/BO3BpaTa TOBAPOB U OCYLEeCTBJIEHUS
pacdyeToB c [losb3oBaTessiMH, yaydllleHUWs1 KayecTBa paboThl CailTa, aHa/JM3a KadecTBa
peasu3yeMblX TOBApOB M yJydllleHUsI KadecTBa o6cayxuBaHus Ilosib3oBaTeliel,
MHPOPMHUPOBaAHUSA O CTaTyce 3aka3a. bsiarogaps nojsy4eHHbIM AaHHbBIM, KoMIaHUs MOXET
noAJep>KMBaTh, 3alllMIlaTb M pa3BUBAaThb CYUIeCTBYIOIME CEPBHUCh], CO3JaBaTh
NepCOHAIM3UPOBAHHbIN KOHTEHT, KOTOpPbIA OyAeT opueHTUpoBaH Ha [losb3oBaTesei
Carira.

BE30IIACHOCTb INIEPCOHAJIBHBIX JIAHHBIX

KoMnanuss oGecneuyuBaeT co0JIl0JleHMEe TpebOoBaHUW Oe30macHOCTH IlepcoHasibHBIX
JIaHHBIX, BKJIIOYAas HajJexallylo 3aliuTy I[lepcoHalbHBIX [JAaHHBIX OT pasTJalleHus,
YHUUYTOXKEHUS], W3MEeHeHHs, 6JIOKMpPOBAHMUS, KONUPOBAHMUS, pacnpocTpaHeHus,
HECAHKI[MOHUPOBAHHOTO JOCTyNa U MHbIX HENPAaBOMEPHbIX [AEUCTBUH B OTHOILEHUH
[lepcoHa/IbHBIX JAHHBIX.

JENCTBUE HACTOSILLUEM IOJIUTUKHU

Hactosimas [losnTHKa pacnpocTpaHsieTCcs Ha JaHHble, MOJy4YeHHble KaK [0, TaK W
nocje BBeJleHUs B JelicTBUe Hactosuel [lonutuku. Hactosimas [losMTuKa JelCcTBYeT B
OTHOIIEHUU Bcex [lepcoHa/IbHBIX AAaHHbIX WU UHPopMaluu, KoTopyro KoMmaHus MoxeT
nosydyuThb oT [losib3oBaTesiss Bo BpeMs nocelieHuss Carta. [Ipyu o6paboTke [lepcoHaibHBIX
JaHHbIX [lonb30BaTesss KoMnaHus npuHUMMaeT Mepbl N0 3amiuTe [lepcoHa/NbHBIX JaHHbBIX B
COOTBETCTBUHU C JIEUCTBYIOLIMM 3aKOHO/IAaTEJbCTBOM.
Ha yTo He pacnpocTrpandercd [lonuTrka?
1. Ha nndopmanuio, cobpaHHyl0 CO CTOPOHHHUX Beb6-CalTOB, KOTOpble He MpPUHAZJIexaT
KoMmnanuy;
2. Ha unpopmanuto, CO6paHHYI0 Ha CalTax TPeTbHUX JIML, AOCTYN K KOTOpbIM [losib30BaTesb
NoJIy4uJi, epeiifisa no ccolikam ¢ Caitta. [losb3oBaTesisiM, EPEXOASAIIMM O CChIJIKAM Ha
Jlpyrve caWTbl, peKOMeHJYeTCsl 03HAKOMUTBCA C YCJOBHUSIMM 0O0pPabOTKH NepCOHAJbHBIX
JIaHHBIX, pa3MelleHHbIMU Ha TAKUX CalTax.

INPUHIUIIBI OBPABOTKHU INIEPCOHAJIBHBIX JTAHHBIX

— O6pab6oTka [lepcoHa/bHBIX JAHHBIX OCYIECTBJISIETCS HA 3aKOHHOM U CIIpaBe/IIMBOM
OCHOBE;

— OcyuiectBiasieTcss c60p ToJIbKO Tex [lepcoHalbHBIX JaHHbIX U HHOpPMAILUH,
ompezieJieHHbIX B HacTosiled [losUuTUKe, KOTOpble SBJASAKTCA JOCTAaTOYHbBIMHU U
He0oOX0MMbIMU JiJis1 3asiBJIEHHbIX 1leJiIel 00pabO0TKH;

— O6paboTka [lepcoHasIbHBIX JAHHBIX OTPAHUYMBAETCS JOCTHXKEHUEM IieJiel, KOTopble
Ob1JIM 3apaHee onpeiesieHbl;

— OO6pabaTbiBaeMble [lepcoHasbHble JlaHHble NOJJIEKAT YHUUTOXEHUIO JIMOO
006e3/IMYUBaHHUIO N0 JOCTHXKEHHUH 1iesiell 00paboTKU MJIU B Cjydae yTpaTbl HE0OX0JUMOCTH
B /IOCTMKEHUU ITUX LeJIel, eCJIM UHOEe He PelyCMOTPeHO ¢peilepasibHbIM 3aKOHOM;

— CogepxaHvue U 00beM o6pabaTbiBaeMbiXx [lepcOHa/NIbHBIX [JaHHBIX JIODKHBI
COOTBETCTBOBAaTh 3asiBJ€HHBbIM IeJiAM 00paboTku. O6pabaThiBaeMble [lepcoHasibHbIE
JlaHHble He JO/DKHbI ObITb M30bITOYHBIMM IO OTHOILIEHUIO K 3asBJIEHHBIM LEeJIM HUX
06paboTKU;

— He ponyckaetcsa o6beiuHeHUe 6a3 AaHHBIX, cofepkalwux [lepcoHanbHbIE JAHHBIE,
06paboTKa KOTOPbIX OCYLIECTBJISIETCS B LieJIsIX, HECOBMECTUMbIX MeX/1y COO0;

— PackpbiTue [lepcoHanbHbIX JaHHBIX [losib30BaTe el TpeTbUM JiMI[AaM 6e3 COorJiacHus
[lonb3oBaTesiell He AOMyCKaeTcsl, 32 MCKJIYEeHHEM cjayydaeB, korja Kommnanus o6si3aHa
packpbITh [lepcoHanbHbIE [aHHblE IO 3alNpoCy YIOJHOMOYEHHBIX TIOCYJapCTBEHHBIX
OpraHoB, B CBSI3U C OCYLIEeCTBJIEHHEM MPaBOCYAMs, UCIOJHEHHUEM Cy[eOHOro aKTa, akTa
Jpyroro opraHa WJH [AOJXKHOCTHOTO JIMIA, MOJJIeXal[UX HCIOJHEHUI0 B COOTBETCTBUM
JleMCTBYIOIIMM 3aKOHOaTe/IbCTBOM.



KOH®UJEHIUA/IBHOCTD

KoMnaHus 006513yeTcssi He pacKpbiBaTb TPETbUM JIMLAM W He pPacnpoCTpPaHATb
[lepconanbHble naHHble 6e3 corsacug [lonb3oBaTesss, eciM WHOe He NPeAYCMOTPEHO
desepasbHbIM 3aKOHOM.

KomnaHnusa o6pabaTeiBaeT I[lepcoHa/bHble JaHHble Ha YCJAOBUSAX, SABJSIOIIUXCA
npeameToM Hacrtosied [lonuTuku. Octasisiss cBou [lepcoHanbHble AaHHbIe HA CaiTe, Bbl
corjalmiaetecb € ycaoBusaMu Hactosimed [lonutuku. Eciu HaMm noHago6saTca Bamu
[lepconanbHble AaHHbIE [JI1 KaKUX-JIUM00 Liejied, He mepeuyucjeHHbIX B [losuTHKe, MBI
Bcerjia OyzeM 3amnpaliuBaTh Ballle npe/jBapuTe/ibHOE COTJIacHe.

Kakue faHHble Mbl cobupaem?

B nensx nydyuero noHMMaHusa notpebHocteit [lonb3oBaTesielt U yiydlieHUs KayecTBa
ob6cay:kMBaHUsA, 0000LIeHUsI M aHa/lM3a MHPOpMalMU O TOM, Kakue pasfesbl CaliTa U
peanusyeMble Ha CaliTe TOBaphl NMOJb3YIOTCA Haubo0abIIUM cripocoM y [losb3oBaTenel, a
TaKXe C 1IeJIbl0 CO3/1aHUs KJIUEeHTCKOM CcTaTUCTUKU, KoMnaHus MOXeT cobupaTh MOMHUMO
[lepcoHaNbHBIX JAaHHBIX aBTOMAaTUYECKH COOMpPaeMyt0 UHPOpPMALUIO.

ABToMaTHhueckd cobupaeMas UWHQPOpMaLUUs HaYMHAeT NOCTyNaTb B MOMEHT
B3auMo/enctBus [lonb3oBaTesns ¢ CAakTOM NOCPeSCTBOM CJIeAYOIIMX UCTOYHUKOB:

— Jlor-daisioB cepBepa;
— Cookie-¢daiinos;
— IlukcenbHBIX TETOB;
K aBTOMaTuyecku cobrupaeMoii ”HPOpPMaL KU MOTYT OTHOCUTBCS:
— [P-agpec koMnbIOTEPA, C KOTOPOTO OBLI OTIPABJIEH 3AMPOC;
— ajpec 3amnpaliuBaeMOy UHTEePHET-CTPaHHUIbI;
— JilaTa 4 BpeMs OTIPaBKHU 3allpoca CepBepy;
— uHdopMalus o reorpadpuyeckoM MecTonosoxeHuu [losb3oBaTess;
— JlaHHble 00 UCI0JIb3yeEMOM HHTEpPHET-O0pay3epe;
— ajpec BeO-cTpaHUllbl, C KoTopou [losib30BaTe b nepeies Ha CalT

Mbl He mpoBepsieM [JOCTOBEPHOCTb [lepcOHaNbHBIX [laHHbIX, KOTOpble Bl
npenocrtasjsieTe. OJHAKO Mbl UCXOJAUM M3 TOro, YTo Bbl mpezjocTaBsieTe [JOCTOBEPHbIE
JlaHHbIe. 3a npeJiocTaBJaeHUe [lepcOHANBbHBIX JaHHBIX MHOTO JIMLA OTBETCTBEHHOCTb HeceT
[losib30BaTeJIb B COOTBETCTBUM C AEUCTBYIOIIUM 3aKOHOAATETbCTBOM.

Kak komnaHug 3amumaet [lepcoHasibHble faHHble [losb30BaTesien?

KoMnaHusa pesiaeT Bce BO3MOXKHOe M Heob6XoAMMoOe, 4TOObI 006e30MacUTh Bamwu
[lepcoHanbHble JaHHble OT HECAHKLMOHUPOBAHHBIX MONBITOK JOCTYyIa, PAacKpbITUA U
YHUYTOXKEHUS JJaHHBIX.

O3HakoMJyieHMe paOOTHHKOB KoMmaHuM, HeNocpeJCTBEHHO OCYIIeCTBJSIOLUX
06paboTky I[lepcoHaNbHBIX J@aHHBIX, C IOJIOKEHUSMM 3aKOHOJaTesabCcTBa Poccuiickoi
@denepauuu 0 TMepCOHAJbHBIX [JIAaHHBIX, B TOM uuCJe TpebOBAaHUSAMU K 3allUTe
NepCOHANIbHBIX [JIaHHBIX, JOKYMEHTAMH, ONpeAeSIIUMMU NoJUTUKY KoMnaHuu B
OTHOLIEHUU 06paboTKU [lepcoHa/NbHBIX JaHHBIX, JIOKAJbHBIMM aKTaMU [0 BOIpoOcaM
06pabOTKH NepCOHA/IbHBIX JJAHHBIX, U (M/IM) 06ydyeHHe yKa3aHHbIX pabOTHUKOB.

MBI NOCTOSIHHO COBEpPLIEHCTBYeM MeTO/ibl 3aUiMThl [lepcoHaNbHBIX JaHHBIX, BKJIKOYast
NpaBOBbIE, OPraHU3allMOHHbIE U TeXHUYECKHE MePbl 6€30IaCHOCTH, /ISl IPOTUBOAEUCTBHUSA
HECAaHKI[MOHUPOBAHHOMY [JIOCTYNy K HAUIUM CUCTEMaM, B KOTOPbIX 06pabaThIBAIOTCA
[lepcoHa/ibHBIE JJAHHBIE.

Jluua, ocymecTBaswiide o06paboTKy I[lepcoHa/lbHBIX JAHHBIX Ha OCHOBAHUHU
3akisitoyaeMoro ¢ KoMmmnaHue#l goroBopa, 06s3ylTcsl cO6Jil0/laTh NPUHIMIBI U NpaBujia
06paboTkM UM 3auMThl [lepcoHaNbHBIX JaHHBIX, NpPEeAYCMOTPEHHbIE [EeNCTBYIOIUM
3aKOHO/IaTeJIbCTBOM U OTBevalolhe TpeOboBaHUAM HacTosel [ToTUTUKY.

MBI HacTOATENBHO PEKOMEHAYEM He pasrjallaTh CBOW MapoJib OT JIMYHOTO KabUHEeTa.
B ciiydae ecsiu Bel ero 3abyzeTe, Mbl monpocuM y Bac nogTBepKieHue JIMYHOCTH U BBILLJIEM
Ha Bair aipec 3/1eKTpOHHOM MOYTHI CChIJIKY /IS BOCCTAHOBJIEHUS TAPOJIS.




Kak Mbl ucnosib3dyeM Bamu [lepcoHanbHbIe JaHHbIE?
[lepcoHanbHble JJaHHbIEe W aBTOMaTUYECKH cobupaeMas UHPOpMaALUs, KOTOPYI Mbl
noJsiy4aeM ot Bac, nomoraeT HaM:
— OueHuUBaTh U COBEpLIEHCTBOBATh paboTy CaliTa U Ka4eCTBO TOBApOB;
— OueHuBaTb 3G PEKTUBHOCTb PEKJIAMHbIX KAMIIAHUU;
— CobupaTb (AHOHMMHO) CTaTUCTUKY Ballieli akTUBHOCTH Ha CailTe;
— ApantupoBaTb paboTy ¥ npoaykuuto Caiita noj Bawy nHTEepechl
— (C Bawero corsiacus OTIpaBJsTh HUHPOPMALUIO O TOBAapaxX B COOTBETCTBUM ¢ Bammmu
3anpocamy;
— OtBeyaTh Ha Baiiu Bonpockl UM KOMMEHTApUU;
— OdopmaaTh TpaH3aKLuU (HANpuUMep, NOKYNKY, OTTPY3KY, JJOCTaBKy WJIM BO3BpaT
TOBapa).
KoMy MoryT 6bITh IpesocTaBieHbl Bamy [lepcoHasbHble JaHHBIE?
— Cnyx6e noctaBku KoMmnauuy;
— AnanuTtukam Komnanuu
KommnaHus coxpaHsieT 3a c060M NpaBO BHOCUTb U3MeHEHUS B HacTosAyo [lonuTuky.

CPOKU OBPABOTKH (XPAHEHUA) NIEPCOHAJIbHBIX IAHHBIX

Cpoku 06paboTku [lepcoHaNIbHBIX JAHHBIX ONPEJESIOTCSI B COOTBETCTBUHU C LIEJISAMU
06paboTku IlepcoHa/NbHBIX [JJaHHBIX, MWCXOAS M3 CpOKa JeWCTBUS JOroBopa C
[Tonb3oBaTesieM, Tpe6OBaHUSAMU JEeNCTBYIOIEr0 3aKOHO/IaTe/TbCTBA.

[lepcoHa/IbHBIE AaHHBIE, CPOK 0OPAOOTKM KOTOPBIX UCTEK, NOAJIEXAT YHUUTOXKEHUIO,
ec/ld MHOe He IpeAyCMOTPEHO 3aKOHOJAaTeJbCTBOM. XpaHeHHUe [lepcoHa/lbHBIX AAaHHBIX
1oCJie UCTeUYEeHHUs CPOKA UX 06PabOTKU BO3MOXKHO TOJILKO MOc/ie 06€3/IMY1BaHUS.

KOHTAKTHBIE JAHHBIE
BbI Bcerjja MoxkeTe NpoCMOTPETh U U3MEHUTD CBOU [lepcoHabHbBIE JaHHBIE B INYHOM
kabuHeTe Ha CaliTe HapaBUB yBeZOMJIeHHe 10 aApecy: info@casadiluce.ru.
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